


Date:
To:
Address of the recipient:
Subject: Justification for supplementary staff
Dear (mention the employer’s name), 
This letter is being written to you because a need for additional staff members has been identified. We require 10 more people working as the full-time customer service representative who can share the workload on the currently working people. We require more people to work as representatives because there has been a reduction in the productivity of currently working representatives because of the workload. In addition, they are unable to guide people appropriately. 
In the past few months, our company has experienced exponential growth. Due to this, the customer base of the company has also increased. This growth in the customer base speaks volumes about the performance of the employees in the company. 
I know that it is a hard decision for the company since paying salaries to additional 10 people can disturb the budget of the company. However, I have examined the budget of my team and came to know that the company will not experience too much disturbance. I am compelled to ask for more staff because I am afraid a smaller number of people dealing with lots of customers might impact the satisfaction of the customers.
I am looking forward to your response. 
Regards,
Name of the employee,
Designation of the employee, 
Signatures
__________________
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