To
[Name Here]
[Designation]
Re. Complaining the Overcharged Bill on 02-02-20XX on Specific Products

Dear Sir/Madam,
I am Helen Watson from the David Elson Road, LA. I visited your store in KE-block in LA on 02-02-20XX to buy some groceries, vegetables, and other food items. I bought a long list of items for my week and found out a discount of 30% on the milk powder by Ms-Kays, protein powder by StrongBox, and porridge by Milky-ways. I bought all these three items to get the benefit of discounted offer.
When I check out from cash counter no. 4, I was charged with the original prices without cutting down the amount of discount i.e., 30%. I managed to talk to the cashier who refused any kind of help. He did not only refuse but also remained rude and offensive while discussing the actual rate and overcharging. See, businesses are run by professionalism, a strong and active team, and an accurate mannerism. 
I experienced shopping from your store for the very first time and your first impression has totally spoiled the impressions I used to hold about your store while looking at it from outside. My shopping experience was also not so good due to no cooperation from your staff.
I have enclosed the image of the bill charged highlighting the disputed prices and details of the products bearing their rates. I am expecting a refund of the amount overcharged from me otherwise I will be impelled to turn to file a complaint about this to the consumer court.
I shall be thankful to you if you investigate this matter and rebuke your team and train them well to get proper demeanor of dealing customer. I also suggest you build a customer care office along with each branch of your store. 
My contact details are given as, for [email], for call: +[X]. I thank you in anticipation hoping for your full cooperation in this regard.
Regards
Helen Watson
34-C Jack Sartre, David Elson Road
LA, California, USA
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