DATE
To
[Recipient Name]
[Company Name]
[Address]
Re. Application for the job of Customer Care Representative
Dear Sir/Ma’am,
I am Donald Ben from San Diego, California. I am writing this application with reference to the advertisement for the fulfillment of the vacancy against Customer Care Representative who can work from home. 
I did my graduation in Microeconomics but after pursuing the degree, I realized that I have a major tilt towards Media and Communication, thus I did my masters keeping it major. Then I started working in XYZ as a relationship manager where I learned a lot and many of my skills were polished. Due to the increasing threat of ever-increasing risk of pandemic Covid-19, I left the job as a Relationship Manager.
Sir/Ma’am, my objectives behind working as a customer care representative is because I always love working with challenges, and a customer care representative is always going through challenges given by the customers. I possess the qualities of instant problem-solving techniques, empathetic advisor to customer care, communicating about the products or the services accurately and clearly, and a competent and friendly attitude towards the customer.
[bookmark: _GoBack]I realize that I completely fit the requirement of the company to work as a Customer Care Representative. I also feel that I can work more productively and proactively from home. I assure you that if I get an opportunity, I will never let you down.
I present myself for any sort of further queries. I have enclosed the copies of my academics and working experience letter.
Thank you.
Sincerely
(Signature)
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