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	[YOUR NAME]
Quality Assurance Specialist
Address, City, ST ZIP Code | Telephone | Email
Website: wordexceltemplates.com

	

	
	
	
	

	
	
	
	

	
	
	
	

	
	Technical quality assurance supervisor with experience of 10 years in the industry. Worked with diverse managers and senior management to improve the operational processes. Well-grounded Knowledge of operations. Made valuable recommendations for better performance of processes, production, and manufacturing. Prepared a schedule of testing various processes and operations every month. Prepared reports for the senior management.
Trained new hires to conduct tests on products and services. Addressed quality, production, operational and efficiency problems. Understanding and use of statistical data. Acted as a catalyst for change performance and helped the staff to achieve maximum effectiveness. Ensured that the processes comply with the industry and company standards.

	

	
	
	

	
	
	

	
	
	

	
	My objectives in this job are/were:
· To detect, prevent and recommend improvements in the processes.
· To establish procedures and quality standards.
· To monitor the procedures against agreed quality targets.
	Education
DEGREE | DATE EARNED | SCHOOL
Major: Click here to enter text
Minor: Click here to enter text
Related coursework: Click here to enter text
Related coursework: Click here to enter text
	

	
	
	
	

	
	
	
	

	
	Experience
Job Title | Company | Dates From - To
[bookmark: _GoBack] My roles in this job are/were:
· To determine, negotiate and implement in-house quality procedures and standards.
· To understand the customer requirements and make sure they are met.
· To specify quality requirements with the clients and team members.
· To train and supervise the technical staff.
· To monitor the performance of the department.
· To record, analyze and distribute statistical information.
· To work with operating staff to establish procedures.
Job Title | Company | Dates From - To
 My roles in this job are/were:
· To train and prepare new hires for quality inspection.
· To assist in development and implementation of improved procedures.
· To prepare evaluation reports and submit them to the management for review.
	
· To consult with department heads to improve the operational procedures.
· To educate and instruct the staff to recommend quality control testing.
· To work with other departments to identify process malfunctions.

Skills/Core Competencies:
· Communication proficiency.
· Decision-making skills.
· Problem-solving ability.
· Technical knowledge.
· Project management.
 Leadership
Are you president of your fraternity, head of the condo board, or a team lead for your favorite charity? You’re a natural leader—tell it like it is!
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