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An organized, managed and punctual dispatcher who can manage the workload of any vehicle, drivers and goods dispatched. Effective planning, organizing and scheduling skills have proved to achieve the targeted results. On time delivery of goods to the customers and vendors. Use of the technology, maps, know-how of geographical areas and traffic patterns has helped to schedule the deliveries timely. Ability to work under stressful situations while maintaining composure and giving precise emergency instructions. Ability to do multi-tasking and coordinate various activities between the personnel. 
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	Work Experience:
May 2015-till present Highway Dispatcher
My key roles in this job are:
· To manage an office of 8 dispatchers.
· To coordinate the work timings of the dispatchers.
· To respond to customer needs and queries.
· To maintain records of the call logs and personnel reports for future reference.
· To make decisions in stress full situations. 
· To supervise the personnel and help them in effective planning.
· To provide emergency trainings to the staff.
· To maintain the department budget by documenting records.
· To maintain the work hours of the employees for payroll purpose.
· Managed company drivers, operators & trailer fleet.
Core Competency:
· Problem solving ability to deal with emergency situations.
· Data entry skills.
· Negotiation skills to make profitable deals between the fuel and carrier providers.

	Education
Degree | Date Earned | School
Major: Click here to enter text
Minor: Click here to enter text
Related coursework: Click here to enter text
Degree | Date Earned | School
Major: Click here to enter text
Minor: Click here to enter text
Related coursework: Click here to enter text
Key Skills/Objectives:
My key skills/objectives are:
· To communicate records.
· To effectively communicate instructions.
· To understand the dispatching requirements.
· To maintain control in the department.
Technical skills:
· To do accurate reporting.
· To listen and respond to customer needs.
· To communicate effectively. 

	

	
	
	
	

	
	
	
	

	
	Management
Think a document that looks this good has to be difficult to format? Think again! To easily apply any text formatting you see in this document with just a click, on the Home tab of the ribbon, check out Styles.

	Communication
You delivered that big presentation to rave reviews. Don’t be shy about it now! This is the place to show how well you work and play with others.
Reference
On demand
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