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Dear Recipient Name:
[bookmark: _GoBack]Hope you’re doing great.
The new autumn collection has just arrived, and it looks amazing. We are so excited to fill our boutique with these beautiful pieces. While unpacking, we came across the Anya linen shirt, which seems to be ripped from the sleeves. The price for this shirt is $35.33.
Could you please issue us a credit note against this item? If not, then could you please issue us a revised debit note. I am attaching a picture of the item for your review. Please let us know should you want us to return/send the item back.
With thanks
Your Name
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