[COMPAMY NAME]
[Address CITY ST Zip Code], Tel: (00) 1234 5678 Fax: (00) 1234 5678

Email: emailaddress@email.com            Website:  www.bizworksheets.com
Product Feedback Card
Dear Valued Customer,
Thank you for choosing [COMPANY NAME] INTERNATIONAL. It is our great pleasure to provide you the best quality of service at all times.

Your assistance in completing this form is greatly appreciated. Your honest feedback will help us to serve you better and enable us to work on improving our service standards. Thank you.

	Customer Name:   
	[Write Customer Name Here]

	Address:
	[Write Address Here]

	Account:
	[Write Here]

	
	Excellent
	Good
	Fair
	Poor

	1. How would you rate the overall quality of our product
	
	
	
	

	2. How will you rate our overall quality of our packing and moving?
	
	
	
	

	3. How would you like to recommend us to others?
	
	
	
	


1. Which of the following words would you use to describe our products? Select all that apply.
	Reliable & High Quality
	Useful & Unique
	Good value for money
	Overpriced & Impractical
	Ineffective & Unreliable
	Poor Quality


2. How would you rate the quality of our products? Please choose one.
	Very high quality
	High quality
	Neither high nor low quality
	Low quality
	Very low quality
	Poor Quality


3. How would you rate the value for money of our products?
	Excellent
	Above average
	Average
	Below average
	Poor


4. How responsive have we been to your questions or concerns about our products?
	Extremely responsive
	Very responsive
	Moderately responsive
	Not so responsive
	Not at all responsive
	Not applicable


5. How long have you been a customer of our company?
	This is my first purchase
	Less than 6 months
	6-12 months
	1-2 years
	3 or more years
	No purchase


6. How likely are you to purchase any of our products again?
	Extremely likely
	Very likely
	Somewhat likely
	Not so likely
	Not at all 

	Your comments start here…

	


Signature                                                                                                      Date: September 25, 2018











































































