To
[The Recipient]
[Designation]
Re. Product Defect
Dear Manager,
I intend to notify you of the defect in a product that I ordered from your online store. I am writing to show my utmost disappointment with the service and delivery. Moreover, I have a few other reservations about the quality displayed and delivered. Here, in this notification, I will describe in detail the problems with the delivered product. Please read carefully and respond at your earliest.
On [date], I ordered a microwave oven worth $450 which was offered at the discounted price of $230. In the description, it was mentioned that the microwave oven is a second-hand oven that has been from the used stock of the US Stock Peak Market. It was mentioned that the product is in a 9/10 in its condition which also elaborated it as having very few scratches from the backside. I have enclosed an image of a snapshot of the product description from your open store's official website.
I was still okay with a few scratches but to confirm the condition, I called your customer service who assured me that the oven is in a 10/10 condition and there are invisible scratches on the backside. I ordered the microwave by paying the advance payment. It was promised to be delivered on [DATE] but it was delivered three days later than the promised date.
When I opened the microwave package, I was astonished by looking at the wrecked condition of the oven. It was not a 9/10 at all but a 5/10. In the stock market, one can get the latest model of a microwave oven for $300-$400 but I was given this wrecked piece at such a high price. The oven had a lot of visible scratches and dents at the front door. Moreover, its wire is also broken. I also have enclosed pictures of the damaged parts. Another problem with the product is its color. The color I ordered was black, but I was delivered a silver colored oven.
I request you to exchange the product with the promised and displayed one otherwise, please, get this product back and refund my payment. If this problem does not get solved in a week, I shall consider complaining at the consumer court of justice. Thank you.
[Your Name]
[Designation]
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