17th May 2017

Complaint Letter for Car Repair

Mr. Luis Mason
Landscape Showroom.
31 St, Crystal Avenue, Florida.

Dear [Recipients Name],
Hope you are fine and delivering best to your customers. But I have a complaint about your workshop. I had repaired my car from the workshop of your showroom. My car was missing acceleration while putting it in high gears. The mechanic at the workshop diagnosed that fuel pump was weak and same has changed accordingly. The vehicle performance got better but not up to the required standard. Then I went to the other workshop to take the second opinion from other mechanic and he detected that two fuel injectors out of four were chock. However, as a preventive measure, he changed all the fuel injectors and performance of my car became tremendous. I regret to say that if this wrong practice of hit and trial diagnosis remains continue at your workshop then you would lose numbers of your valuable customers.
Sincerely,
Kevin Alexander.
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