Complaint letter about Rental Event Venue

Luke Mason.
34 Renton St. Hill Top Avenue, New York.

July 15th, 2017

Mr. Colin Blake.
Country Club.
17 St. Sun Rise Avenue, New York.

Dear (Recipients Name),
I hope you are fine and enjoying your health. I am submitting my complaint about the event venue that I booked for the wedding ceremony of my brother on 2nd March 2017. As per the agreement, you had to provide two hundred chairs along with table decoration. It was signed in the contract that you had to decorate the food area and back wall of the venue. But, I regret to inform you that you failed to fulfill your commitment and venue was not decorated as it was promised. This all brought bad feelings during the event and ends up with sluggish remarks of my guests. I had paid the eighty percent advance bill and twenty percent is remaining. Therefore, the rent may be reduced to eighty percent only that already been submitted to you. 
Looking forward to your response.
Luke Mason.
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