To
[The Recipient Name]
DATE: September 23, 20XX
Re. Laundry Service Complain Letter
Dear Mr. [name],
I am [Name], a resident of [mentioned your exact Address, including apartment no. and floor] in [Name of the building]. I have been using my friend's private housing laundry services since I shifted to this building. I started using this building's laundry service last month. I use the laundry service once a week on each Sunday. 
For approximately two weeks, I have been confronting various issues in the laundry service. First, most laundry machines need to be more rustic and updated. It takes a very long in using them. Most of the machines are out of order, and the rest of them do not work correctly. They make a lot of noise while running. 
Another problem is the limited working hours of laundry service. Laundry service is open from 11 AM to 3 PM only. The building has more than fifty apartments. Almost all the residents use this laundry service. More users and less machinery with limited time cause trouble in the time frame of using laundry services. 
Therefore, I request you update your laundry services. The building residents pay monthly taxes for the services, including laundry services. Please update the laundry service by replacing the rustic machines with new machines. 
Also, please update the working hours of the laundry service. It becomes very jam-packed on weekends and causes a huge rush and mess. Please revise the schedule of the opening hours of the laundry service. You can also ask the other building residents to confirm what has been requested. 
I shall be grateful. Thank you.
Regards
[Name]
[Address]
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