Manager
Giant Mart
Date: [DATE]
To:
Ms. Shelley Arnold.
CSR Giant Mart.
Subject: Appreciation for Good Customer Service during [XYZ]
I am writing this letter with great appreciation for your outstanding customer service. As we have received many good reviews of your services from the customers of this company, we at Giant Mart have decided to reward you.
In recognition of the professional customer services you have provided, which has helped the mart to broaden and retain its customer base we would like to present you with a cash reward.
I hope this reward will further encourage you to keep up your excellent customer service and this turns out to be a rewarding partnership for us.
Manager
Giant Mart.
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