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December 19, 2015
MACROBUTTON  DoFieldClick [Recipient Name]
MACROBUTTON  DoFieldClick [Title]
MACROBUTTON  DoFieldClick [Company Name]
MACROBUTTON  DoFieldClick [Street Address]
MACROBUTTON  DoFieldClick [City, ST  ZIP Code]
Dear MACROBUTTON  DoFieldClick [Recipient Name]:

After successfully using your agency for many years, I recently had a very disappointing experience with your cruise service.

On September 8, 2003, my husband and I used Margie’s Travel to book a three-day cruise to Alaska. When we arrived at the dock to sail on the scheduled day of departure, I was told by the cruise line’s representative, Mr. Michael Allen, that the company had closed and that we’d be reimbursed within a few weeks.

However, we never heard from the cruise line again, and our credit card has been charged $2,500. We are hoping that you, the travel agent who booked us on this cruise, can work with us to obtain a satisfactory resolution. We would like you to ensure that we are reimbursed for the cost of the cruise and hope that you will give us a discount on the cruise that we plan to take in December.
Please call me at  MACROBUTTON  DoFieldClick [phone number] before October 15 with information on our requests.

Sincerely,

 MACROBUTTON  DoFieldClick [Your Name]
