Dear customer,
Thank you for your email. We are on Thanksgiving holidays for a week from 18th - 24th November 2019. We will resume our business activities from 25th November 2019, i.e. Monday. The working hours would be the same (9:00 a.m. till 6:00 p.m.). 
We will reply to your email once we are back. We apologize for any inconvenience caused.
Happy Thanksgiving!
Regards,
XYZ limited.
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