Complaint letter for Cancelled Flight

James Wheelock
Block 56C, Sun Shine Avenue, New York.

July 18th, 2017

Mr. Robert Mc. Wordsworth.
Alpha Airlines
25 St. Fifth Hall Avenue, New York.

Dear [Recipients Name],
I am writing to complain about my terrible experience with your airline. Yesterday, I had my flight QED234 on 13th May 2017 at 4:00 p.m. to Canada. I heard about the flight cancellation just 3 hours ago, I have faced much inconvenience because of the cancellation. I had my seminar on the same day. Due to the cancellation, I missed the seminar. That seminar was related to my seniority exams. I felt mush distressed and upset. I must again wait for the whole year to attend this seminar. It was just because of your late information about cancellation. You just informed 30 minutes before the flight departure. In those 30 minutes, I tried my best to go for other airlines but all in vain due to the shortage of time. There was not a single seat available on any other flight. You would be careful about any technical faults beforehand. By this way, you are losing customer’s trust. Please reimburse my ticket money in a day or two. 
I hope you would be careful in future. 
Regards,
James Wheelock.
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